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08:30 | Introduction 
 
 

 

08:35 | Krishan Grover 
Founder and Chairman 
GROVER Pte Ltd 
 
WELCOME REMARKS:  Krishan is a leading provider of innovative 
digital banking, risk management and compliance solutions in the 
Philippines. Grover Consulting LLP helps FinTechs to accelerate their 
growth in ASEAN. 
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08:40 | Anurag Mishra 

Partner, Digital & Emerging Technologies 
EY 
 
PRESENTER: Anurag has 23 years of experience in global outsourcing 
with premier companies like Accenture, Cognizant and Genpact.  He 
has designed and led the delivery of solutions to grow businesses and 
produce high-impact outcomes in Finance and Accounting and client 
operations.  He has acted as digital transformation lead for a global 
professional services firm where he handled intelligent operations for 
outsourced business and client-retained business, delivering on process, 
technology and digital transformation projects. Anurag has a PhD in 
Strategic Management from the Indian Institute of Management and 
MBA from Lucknow University. 

 
 

09:00 | David Almirol 

UnderSecretary for E-Government 
Department of Information & Communications Technology 
(DICT) 
 
PRESENTER: David is the founder of software firm Multisys 
Technologies and the brains behind the digital contact tracing app 
StaySafe.ph.  As the new e-Government Undersecretary, Almirol is 
expected to work on enhancing easy access to information and 
services anytime and anywhere, as well as create transparency and 
accountability in government operations. He will contribute to 
interconnecting the country’s three major islands — Luzon, Visayas, 
and Mindanao — using wired and wireless technologies. 
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09:20 | Deepti Mittimani 
VP- International BD & Product Management 
M2P 
 
PRESENTER: Deepti oversees international expansion for M2P 
Fintech.  The payments infrastructure company is the largest in 
Indian with established market dominance.  M2P recently raised 
$107 million to double its valuation to about $605 million.  The 
company is working to expand its footprints in most of the world’s 
geographies. 

 
 

09:40 | Krishnan Parameswaran 
Vice-President, Philippines 
Uniphore 
 
PRESENTER: Krishnan has a strong background in the BPO industry 
with previous senior positions in Unisys, Tech Mahindra, RR Donnelly, 
etc.  Uniphore is a world-leading conversational automation 
technology company. Topic: The Future of CX for Fintech with 
Conversation AI & Automation.  Conversational AI is changing the 
development vector of varied industries and successfully driving 

growth for enterprises of all sizes. With the help of Conversational 
Automation Platforms brands across industries can be present at all 
crucial customer touchpoints to provide support, drive engagement, 
build customer loyalty, boost retention and increase revenue. 
 

10:00 | Abbie Casanova 
President & CEO  
SB Finance 
 
PRESENTER: Abbie has extensive exposure in the various areas of the 
credit cycle for consumer finance, small business loans and credit 
cards. She has successfully managed and scaled various secured and 
unsecured consumer and small business loans portfolio. She has held 
senior positions in multinational and domestic banks like Citibank, GE 
Money, BDO and Security Bank. 
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10:20 | Rivi Varghese 
Founder & CEO  
Clari5 
 
PRESENTER: Rivi’s company is considered the leader in Financial 
Crime Risk Management Systems for Enterprise Fraud (Chartis 
Research) and Winner of Best Fraud Detection Product award 
Risk.net). Clari5 processes over 10 billion transactions, manages over 
500 million accounts and reliably secures 4% of the global 
population’s banking transactions.  Topic: Rise of the Captain-Pirate 
CXO. CXO decisions and strategies need to be refactored daily. The 
need of the hour is the availability of immersive real-time, right-now 
data for fluid resilient analysis right in the CXO war room. 

 
 

10:40 | Lito Villanueva 
Chief Innovation and Inclusion Officer, EVP 
RCBC 
 
PRESENTER: Lito is also the Chief Digital Transformation Advisor for 
the Yuchengco Group of Companies, one of the nation's largest 
business groups. He is Founding Chairman of digital Fintech 
association called Fintech Alliance.ph. Lito has over 25 years of 
experience and is considered the country’s leading and award-
winning thought leader on digital transformation and inclusive digital 
finance, garnering over 80 regional and global awards for RCBC and 
himself.  Lito is considered the nation's leading thought leader on 
digital transformation and inclusive digital finance.     

 

 
11:00 | Panel Session 
 
11:30 | Closing 

 


