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Event Program 
  
 

10:30 | Invocation  
 
10:35 | Introduction – Richard Mills 

 

10:40 | Brian Cotter 

Co-Founder and President 
PSG Global Solutions 

 
PRESENTER: Brian has been key to building PSG Global 
Solutions.  The company is the world’s largest offshore 
recruiting services provider and uses the strong talents of 
Filipinos to do so.  He previously had senior roles with 
eTelecare Global Solutions, a publicly traded business process 
outsourcing company with large operations in the Philippines, 
and Bain & Company in the US. 

 
 



       

 
Asia HR Forum 2020 

The Who is more important than the What 
______________________________________________________________________________ 

 
 

 

10:45 | Alex Gentry 

Co-Founder and COO 
Sprout Solutions 

 
PRESENTER: Alex co-founded Sprout Solutions that is the 
dominant technology provider of payroll and HR services in 
the nation. The fast growing company was chosen as the first 
Filipino company to be backed by Acceleprise, a leading global 
technology angel investor. 

 

10:55 | Keith Jones 

Chief Experience Officer 
GlobalCreditPros 

 
PRESENTER: Keith runs one of the fastest growing fintech 
companies taking the headache of managing employee 
lending and salary advances away from employers.  He was 
formerly one of the most senior CRM executives in Asia and 
led teams across the US, Hungary, Thailand and Philippines. 

 
 

11:05 | Manju Bharadwaj 

Chief People Officer 
SPi Global 

 
PRESENTER: Manju is responsible SPi’s people programs 
across the globe. She is a seasoned HR leader whose 
experience spans 21 years and multiple sectors.  She has 
previous senior working experience for premier organizations 
including Cognizant Technology Solutions, Standard Chartered 
Global Business Services and Renault Nissan Alliance. 
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11:15 | Craig Reines          

Board Member 
Call Center Association of the Philippines 

 
PRESENTER: Craig is considered one of the region’s most 
senior industry leaders with previous postings in the US, UK, 
South Africa, Australia, etc.  His previous role was overseeing 
25,000 Philippines and Asia operations for global powerhouse 
outsourcer Sitel.  He been a strong proponent of regional 
development in the business process outsourcing sector.   
 
 

11:25 | Lars Wittig 

Country Manager Philippines, Vietnam, Cambodia, Thailand, 
S. Korea 
Regus | Spaces 

 
PRESENTER: Lars was responsible for a huge expansion of his 
company's co-working office centres across the Philippines. 
The result was that his country operations became the fastest 
growing in the world for Regus and among the top for overall 
performance. He was recently promoted to oversee a large 
region across Asia while still based in Philippines. Lars is past 
winner of the Expatriate Executive of the Year at Asia CEO 
Awards 2014. 

 

11:35 | Jesus Romero 

Chief Operations Officer 
Converge ICT 

 
PRESENTER: Boboy is considered one of the nation’s most 
senior telecom leaders.  As COO at Converge ICT, he oversees 
expansion for the nation’s fastest growing fiber broadband 
provider. He previously had similar roles at DTSI and Globe 
Telecom.   
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11:45 | Hazel Banas 

VP People Solutions 
Concentrix 

 
PRESENTER: Hazel is one of the nation’s most senior HR 
leaders and currently leads HR for Concentrix, the largest 
private sector employer in the Philippines.  She was previously 
regional HR head for Transcom and First Advantage.   
 

11:55 | Julio Endara 

Managing Director 
Volenday 

 
PRESENTER: Julio runs his regional IT company from Singapore 
serving organizations in the Philippines and across Asia.  Most 
of his entire staff work from his offices and remote location in 
the Philippines.   
 

12:00 |Mitzi Borromeo 

Celebrity News Anchor  
 

MODERATOR: Mitzi is a multi-awarded TV broadcast 
journalist formerly with CNN Philippines. She has over two 
decades of media and communications experience with media 
networks, non-government organizations, and corporations 
focused on conservation and sustainable development. 
 

12:30 | Monica Maralit 

President 
FIND Human Resources  

 
CLOSING: Monica has spent many years managing 
international recruiting teams with PSG, the world’s largest 
provider of offshore recruiting services.  FIND was setup to 
provide their world-class recruiting services to Philippines.  


