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Event Program 
 
 

MORNING SESSION 
  
 

09:10 | Opening – Richard Mills 
 

09:20 | Arthur Nowak  

Senior Vice President, Asia Pacific Operations 
Teletech 

 
PRESENTER: Arthur is President and General Manager of the Teletech 
operations Philippines, Australia, and New Zealand entities. He is also 
global head of Training and Leadership Development responsible for 
building the skills of over 50,000 employees in the world. 

 
 09:30 | Michael Polley 

VP Operations 
Teletech 

 
Mike oversees day-to-day operations of one of the largest and most 
progressive employers in the nation. 
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 09:45 | Geraldine Roman 

Congresswoman 
Republic of the Philippines 

 
PRESENTER: Geraldine is the first openly transgender women elected to 
the Congress of the Philippines. She is representative of the 1st District 
of Bataan following the 2016 Philippine elections. Geraldine is helping 
the poor by awarding scholarships and pushing for anti-discrimination 
laws. 

 
 10:15 | Randy Estrellado  

Chief Operating Officer 
Maynilad Water 

 
PRESENTER: Randy oversees one of the nation's largest utility 
companies. He was previously the company's high-regarded and long-
term CFO. Randy has an MBA from Harvard and was previously CFO for 
Metro Pacific Investments and ABS-CBN Broadcasting. 

 
 10:45 | Break  
 

 11:00 | Paolo Lorenzana 
Publisher, Editor-in-Chief 
TEAM Magazine 

 
PRESENTER: Paolo is one of the country's leading media leaders. He 
oversees the production of brands such as BENCH/, Homme et Femme, 
Rockwell Primaries and TEAM, the nation's leading gay Asian culture 
publication available across various media. 

 
11:30 | Rhadem Morados 
Filmaker, Activist 
TheMuslimGayGuy 

 
PRESENTER: Rhadem is an openly gay filmmaker from Zamboanga City 
who has become the nations most prominent advocate of LGBTQ rights 
of Muslims. 

 
 11:45 | Panel Question Period 
 12:15 | Lunch 
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AFTERNOON SESSION 
 

01:30 | Boy Abunda  

TV Host 
King of Talk 

 
PRESENTER: is a Filipino television host, publicist, talent manager and 
celebrity endorser. He has been dubbed as the King-of-Talk in local 
show business 

 

02:00 | Mark Lwin  

CEO and General Manager 
AIG Philippines Insurance, AIG Shared Services (Philippines) 

 
PRESENTER: Mark is unique in that he oversees 2 demanding business 
operations: AIG Insurance (in the day) and AIG Shared Services (in the 
night). He is recent winner of the Expatriate Executive of the Year at 
Asia CEO Awards. 

 

 02:30 | Break  
 

02:45 | Ravi Agarwal 
Chief Executive Officer 
EngageSpark 

 
PRESENTER: Ravi moved to the Philippines to setup his automation 
platform used in 120+ countries by global organization such as 
Facebook, Google and UNICEF. He previously founded 3 companies in 
Boston, one of which is publicly traded on NASDAQ. 

 

03:15 | Brian Tenorio 

Chair and Founder 
The Philippine LGBT Chamber of Commerce 

 
PRESENTER: Brian is the Chair of the Philippine LGBT Chamber of 
Commerce. He is also the CEO and Founder of local coffee chain 
KapeTayo Coffee. Brian is also owns a leading design and branding 
agency.  
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03:45 | Panel Question Period 
 
04:30 | Closing & Networking – Rebecca Bustamante 
 
 

PANELISTS 
 
 

Ronil Villacorta  

Chair 
Philippine Financial Industry Pride (PFIP) 

 
PANELIST: Ronil has played a key role in organizing the highly 
successful PFIP the largest non-profit community of LGBT+ Employee 
Resource Groups (ERGs) and Human Resource / Diversity teams of the 
financial services industry. 

 
 

 
 
 

 


