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RESIDENTIAL

L I M I T E D
LIFETIME
WARRANTY



Permanent or iginal ly instal led Radianz� (the �Product�)  are warranted by
SAMSUNG/ SALVOCORP PTY (LTD) (hereunder �SAMSUNG�). The Product must be
fabricated and installed by Radianz� Certified fabricator, installer and used and maintained in
accordancewith instructions provided by the Radianz� Care & Maintenance Guide.

SAMSUNG, at its option, will repair or replace without charge such products if it fails due to
any manufacturing defect.

Although SAMSUNG shall make its best effort to repair or replace with the best possible
color match to the original as possible, SAMSUNG cannot guarantee the exact color in the
event of repair or replacement. In order to obtain a proper service under this limited warranty,
you must reasonably cooperate with your Radianz� authorized agents.

This warranty is applicable only to its original purchaser and is non-transferable following initial
installation only when the product has been paid for in full. Samsung will cover the cost of the
basic plumbing, electrical disconnect and reconnect costs considered essential by Samsung or
its service agent. Any other associated repair or replacement cost will be customer�s responsibility.
Upon request, the Radianz� Care & Maintenance Guide will be sent to the new owner.

CONSISTENT, RELIABLE COLOR

Radianz� is available in more than
30 colors in variety of patterns and
surface effects.

The production process for Radianz�
provides consistent and uniform color
across the material. Product selections
can easily be made by viewing samples
rather than individual slabs.

R E S I D E N T I A L

LIMITED LIFETIME
W A R R A N T Y



Misuse or abuse (including uneven exposure to weather condition, outdoor exposure,
physical, chemical, and damage from extreme heat).

In a residence, where counter top was moved from the original and permanent installation.

Other installations such as boats, RV, outdoor, shower walls, and floor material.

Residence not occupied by the owner.

Chips (Chips are caused by impact damage).

Improper Installation or Maintenance (improper care and maintenance may cause staining,
scratches, cracking and chips; cutting boards should be used at all times).

Staining (Samsung Radianz� is stain-resistant, but not 100% impervious to stain).

Damage caused by extreme heat (Trivets and hot pads should always be used).

Damage caused by an act of nature(Trivets and hot pads should always be used)

Minor conditions such as stains, scratches, water spots and burns, which due to the
unique properties of the product, may be easily prevented by understanding and following
the techniques specified in Radianz� Care & Maintenance Guide.

Failure not to comply with SAMSUNG�s instructions including Fabrication, Installation,
Care, Maintenance, etc.

Failure or dissatisfaction with appearance of joints or seams, or of any adhesive, caulk
or other accessory items.

Workmanship of Fabricator or Installers.

For the products not paid in full.

Failure caused by other sub-structured support, including seam failure and crack,
irrelevant to counter top installation.

Sample colors does not guarantee exact color match to the actual installed colors.
This warranty does not cover if you decide that you do not like the color you selected
after the fabrication has started.

Visual blemishes, blotches, or color pigments are within 24mm diameter.

Natural variations found within the product is excluded from the warranty. The Product
could vary in color, size, shape and pattern of distribution in each slab. In addition, the n
atural color variances within an installation are not covered under the limited warranty.

 Any innovative use of material including curving and/or bending.

Thickness of material altered.

Installation of sinks.

Chips or Cracks as a result of dry polishing or cutting.

Changing factory applied finish without prior approval from Samsung.

This Warranty does not cover uses of product for commercial purposes.
�Commercial purpose� includes use in a retail or wholesale store, office or
other place of business.

Damages from other than manufacturing defect.

This warranty excludes the following:
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Except as to what is stated in this limited warranty herein,
SAMSUNG makes no warranties, express or implied,
in respect to the Product, including, but not limited to,
any implied warranty of merchantability or fitness for a
particular purpose, and all such warranties hereby are
expressly disclaimed. SAMSUNG does not warrant that
the Product will meet the end users� requirements.

SAMSUNG shall not be liable for incidental,
consequential, indirect, special, punitive, or exemplary
damages of any kind, including lost good will, lost profits,
lost business, or other indirect economic damages,
and further including injury to property, whether such
claim is based on theories of contract, negligence, tort
(including strict liability) or otherwise, as a result of breach
of any warranty regardless of whether SAMSUNG was
advised, had other reason to know, or in fact knew of
the possibility of such damages.

Warranty Registration

For coverage under this warranty, fill out and mail the
attached card. To obtain service under this warranty,
you must also notify the dealer from whom you
purchased the material or SAMSUNG, in writing,
providing your name and address, a description of the
products involved and the nature of the defect or failure,
and the warranty registration number(or proof of the
date of initial installation).



Care & Maintenance

Radianz� quartz surfaces is made from good quality raw materials that present exception
physical and mechanical feature together with unique beauty ideal for interior decoration.
It requires very little maintenance as its unique production process creates a surface with
low porosity, which prevents fluid absorption.

Routine Cleaning

On a day-to-day basis Radianz� simply require a wipe down with a soft cloth of soap and
warm water to maintain its natural beauty and shine. Polished Radianz� has a low porosity it
does not require the application of any surface sealants and naturally resistance to surface
staining from cooking oils, wine, coffe etc. In most cases, soap and water or a mild detergent
is enough to keep your Radianz� countertop looking like new. If necessary, use a non-abrasive
soft soap along with a non-scratch or delicate scrub pad. Afterwards, thoroughly rinse
with clean water to remove residue.

Stubborn marks

If needed, apply a non-abrasive household cleaner and rinse to remove residue. For marks
that harden when they dry (food,gum etc) remove by gently scraping the material off the
Radianz� surface using a plastic putty knife or no-scratch Scotch-Brite® pad and then use a
damp cloth to remove any marks or residual dirt.

Never use Methylene Chloride or cleaners containing any alkaline materials.

- NOTE : Radianz� is much harder than the steel blade so excessive scrapping of a blade
on the surface may abrade the blade and leave a gray mark on the surface.

Heat damage

Radianz� is extremely resistant to heat and can withstand high temperatures for brief
periods of time without damage. Although Radianz� is more heat resistance than most
other surfaces, all stone can be damaged by sudden and extreme temperature change
especially near the edges. For this reason we strongly recommended using a trivet or hot
pad to protect your Radianz� work surface from extreme heat.

Scratch Resistance

Radianz� is substantially harder than natural stone and highly resistant to scratch. However
avoid abuse of the surface by refraining from using sharp objects such as sharp knives or
screw drivers directly onto the surface.

Products that should be avoided

Cleaners that contain Pine Oil. Without very thorough rinsing, these products can leave
behind a residue of pine oil. The pine oil then attracts and holds dirt on the surface,
eventually reducing the cleanliness of the surface and its appearance.

Highly aggressive cleaning agents such as oven/grill cleaners and dishwasher polishing
agents that have high alkaline/pH levels (pH 8.5 or higher).

Abrasive scrubs/cleaners containing either soft or hard abrasive particles. The abrasives
will harm Radianz� and if the surface is not completely rinsed, a powder residue will
remain reducing the appearance of the surface, especial ly on dark colors.

Cleaners that contain Xylene, Toluene, Potassium Hydroxide or Caustic soda.

Paint removers, Furniture strippers containing Trichlorethane or methylene chloride.



APPLICATION

FABRICATOR / INSTALLER

SOLD BY

Product Color

Kitchen countertop Bath Vanity Top

Other

Lot Number

Telephone

Address

Company Name

CUSTOMER

Name

Address

Telephone

Telephone

Company Name

Address

SAMSUNG WARRANTY CARD

Postal code

Registration #:

Postal code

Postal code

Date of installation

Fax No


